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Naturehaven Ultra-
Light Hammock
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1. Important Safety Information

1.1 Warnings and Precautions

When using the Naturehaven Ultra-Light Hammock, please take note of the following
warnings and precautions to ensure your safety and the safety of others:

1.1.1 Hammock Setup Safety

Always inspect the hammock and its components before each use. Look for signs of
wear and tear, such as frayed ropes or tears in the fabric.
Ensure that the hammock is securely anchored to strong and stable structures. Do not
set up the hammock on weak or unstable objects that may collapse.
Avoid setting up the hammock near sharp objects or edges that may cause tears or
damage to the fabric.
When setting up the hammock, make sure that it is at a safe height from the ground to
prevent injury in the event of a fall.
Never exceed the maximum weight capacity of the hammock, which is 300 lbs.
Overloading the hammock may result in damage or failure of the product.

1.2 Safety Guidelines

In addition to the specific safety precautions for hammock setup, please keep in mind the
following safety guidelines:

Do not leave children unattended in or near the hammock. Ensure that they are
supervised at all times to prevent accidents.
While using the hammock, avoid making sudden or jerky movements that may cause
loss of balance and result in falls or injuries.
Be mindful of your surroundings and avoid placing the hammock in areas with hazards
such as sharp objects, uneven terrain, or slippery surfaces.
In case of adverse weather conditions, such as strong winds or heavy rain, refrain from
using the hammock to avoid damage or injury.
When entering or exiting the hammock, take care to do so slowly and steadily to
maintain balance and avoid tipping or flipping the hammock.
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2. Setting Up Your Hammock

2.1 Unpacking Your Naturehaven Ultra-Light Hammock

Welcome to the first step of setting up your new Naturehaven Ultra-Light Hammock!
Before you begin, make sure you have unpacked all the contents of the package. Your
hammock should include the following items:

Ultra-light hammock
Carabiners
Tree straps

2.2 Finding the Perfect Spot

Now that you've unpacked your hammock, it's time to find the perfect spot to set it up.
Look for two sturdy trees or posts that are about 10-15 feet apart. Make sure the area is
free from any sharp objects that could damage the hammock.

2.3 Attaching the Tree Straps

Take out the tree straps from the package and wrap them around the trees or posts you
have chosen for hanging your hammock. Secure the straps by threading the end through
the loop and pulling it tight. Ensure that the straps are at a height that is comfortable for
you to sit in the hammock.

2.4 Hanging Your Hammock

Once the tree straps are securely in place, it's time to hang your hammock. Attach one end
of the hammock to one of the tree straps using the carabiners provided. Then, repeat the
process for the other end of the hammock, making sure it is taut and secure. Check that the
hammock is at a comfortable height and adjust if necessary.

2.5 Testing Your Setup

Before you fully settle in, it's important to give your setup a test to ensure it is safe and
secure. Gently sit in the hammock and check that it holds your weight without any issues. If
everything feels secure, you're ready to relax and enjoy your Naturehaven Ultra-Light
Hammock!
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3. Using Your Hammock

Setting Up

To set up your Naturehaven Ultra-Light Hammock, follow these simple steps:

1. Choose a sturdy and secure location for your hammock, making sure the area is clear
of any obstacles.

2. Unpack the hammock from its carrying pouch and unfold it completely.
3. Locate the ropes attached to each end of the hammock. These will be used to securely

fasten the hammock to trees or other supports.
4. Securely tie one end of the ropes around a tree or support, making sure the knots are

tight and the hammock is at a comfortable height.
5. Repeat the process on the other end, ensuring the hammock is taut and secure.

Getting In and Out

When entering or exiting your Naturehaven Ultra-Light Hammock, it is important to follow
these guidelines:

1. Approach the hammock from the side, holding onto the edge for support.
2. Sit down gently into the center of the hammock, distributing your weight evenly.
3. To exit the hammock, slowly swing your legs out to the side and lower yourself to the

ground.

Safety Precautions

While using the hammock, it is important to keep the following safety precautions in mind:

Do not exceed the maximum weight capacity of 300 lbs (136 kg).
Always check the ropes and attachment points for signs of wear or damage before
each use.
Avoid sharp objects or rough surfaces that could puncture or damage the hammock
fabric.
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4. Packing Away Your Hammock

4.1 Folding the Hammock

To pack away your Naturehaven Ultra-Light Hammock, start by folding the hammock in half
lengthwise, making sure the hammock fabric is flat and free of twists or tangles. Then, fold
the hammock in half again, bringing the ends together. Ensure that the hammock is folded
neatly to prevent any snags or tangles when you unpack it for future use.

4.2 Removing the Carabiners

Once the hammock is folded, carefully detach the carabiners from the suspension straps,
making sure to store them in a safe place. The carabiners are brightly colored and can be
easily identified by their distinctive Naturehaven branding.

4.3 Rolling Up the Hammock

With the carabiners removed, roll up the folded hammock tightly from one end to the
other. Use the attached stuff sack to contain the rolled hammock, ensuring a secure closure
with the drawstring. The stuff sack is conveniently attached to the hammock for easy
storage and transport.

4.4 Packing the Suspension Straps

After the hammock is rolled and secured in the stuff sack, carefully coil the suspension
straps and store them in their designated pocket within the stuff sack. This pocket is
located on the exterior of the stuff sack and can be easily identified by its distinctive
Naturehaven logo.

4.5 Storing Your Hammock

Once the hammock, carabiners, and suspension straps are properly packed away, store the
entire unit in a cool, dry place, away from direct sunlight. Proper storage will help maintain
the durability and longevity of your Naturehaven Ultra-Light Hammock for many outdoor
adventures to come.
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5. Troubleshooting

5.1: Sagging Hammock

So, you're finding that your Naturehaven Ultra-Light Hammock is sagging more than you'd
like, huh? That's a bummer, but we've got some tips to help you out.

First, let's check that you've properly secured your hammock. Make sure that the straps are
wrapped around the trees or poles tightly. If they're too loose, your hammock might sag
more than you'd like.

Next, take a look at your suspension system. If it's not set up correctly, it could be causing
your hammock to sag. Make sure that the carabiners are securely attached to the loops on
the hammock, and that the straps are at the right angle.

If everything looks good with the setup, it might just be that the fabric has stretched out a
bit. Try adjusting the tension by retying the straps or using different loops on the hammock
to get the right amount of sag.

If you're still having trouble, consider using a hammock stand for a more stable setup. This
can help prevent sagging and keep your hammock at the desired level of tautness.

If none of these suggestions work, please contact our customer service team for further
assistance.
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6. Care and Maintenance

6.1 Cleaning

To clean your Naturehaven Ultra-Light Hammock, it is recommended to hand wash it with
mild soap and water. Avoid using harsh chemicals or bleach, as this may damage the fabric.
After washing, be sure to thoroughly rinse the hammock to remove any soap residue. Allow
the hammock to air dry completely before packing it away.

6.2 Storage

When not in use, it is important to properly store your Naturehaven Ultra-Light Hammock
to prolong its lifespan. Store the hammock in a cool, dry place away from direct sunlight.
Avoid storing the hammock in damp or humid conditions, as this can lead to mold or
mildew growth.

6.3 Repairs

In the event that your Naturehaven Ultra-Light Hammock requires repairs, it is
recommended to contact our customer service team for assistance. Do not attempt to
repair the hammock yourself, as this may void the warranty.

6.4 Inspection

Regularly inspect your Naturehaven Ultra-Light Hammock for any signs of wear and tear.
Check the seams, fabric, and suspension system for any damage. If any issues are found,
discontinue use of the hammock and contact our customer service team for further
guidance.

6.5 Warranty

The Naturehaven Ultra-Light Hammock comes with a limited warranty. Please refer to the
warranty card included with your hammock for specific details on coverage and claims
procedures.


