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1. Introduction

1.1: Welcome to Swingnap
Dear valued customer,

We would like to extend a warm welcome to our esteemed customers to Swingnap, your
premier destination for high-quality outdoor relaxation solutions. Here at Swingnap, we are
dedicated to providing you with the best hammocks and accessories to help you make the
most of your outdoor experiences. We are delighted that you have chosen our Double
Hammock with Mosquito Net, and we are confident that it will provide you with many
hours of comfort and enjoyment.

1.2: About the Double Hammock with Mosquito Net

The Swingnap Double Hammock with Mosquito Net is the perfect solution for those who
want to enjoy the great outdoors without the nuisance of bugs and insects. This durable
and comfortable hammock is designed to accommodate two people, making it an ideal
choice for couples or friends looking to relax and unwind in a natural setting.

The built-in mosquito net provides protection from pesky insects, allowing you to enjoy
your outdoor adventures without any disruptions. The hammock is constructed from high-
quality materials that are both strong and comfortable, ensuring that you can relax with
peace of mind.

Whether you are camping, hiking, or simply spending a day in the backyard, the Swingnap
Double Hammock with Mosquito Net is the perfect companion for any outdoor excursion.
We are confident that this product will exceed your expectations and provide you with
many enjoyable and bug-free hours in the great outdoors.
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2. Safety Precautions

It is of utmost importance to ensure the safety and well-being of yourself and others when
using the Swingnap Double Hammock with Mosquito Net. Please carefully read and follow
the safety precautions outlined in this section to prevent accidents and injuries.

2.1 General Safety Precautions

2.1.1 Supervision

Always ensure that the Swingnap Double Hammock with Mosquito Net is used under the
supervision of a responsible adult. Do not leave children or pets unattended in the
hammock, as this may result in accidental entanglement, injury, or suffocation.

2.1.2 Weight Limit

The maximum weight capacity for the Double Hammock with Mosquito Net is 450 pounds.
Exceeding this weight limit may result in damage to the hammock and pose a safety risk.
Do not exceed the specified weight limit at any time.

2.1.3 Safe Setup

When setting up the hammock, ensure that it is securely anchored to sturdy and stable
supports. Check the suspension system, carabiners, and attachment points to confirm that
they are properly installed and in good condition before each use.

2.2 Mosquito Net Safety Precautions

2.2.1 Use of Mosquito Net

The built-in mosquito net is designed to provide protection from insects while using the
hammock. Ensure that the net is securely attached and zipped closed to prevent
mosquitoes and other insects from entering the hammock while in use.

2.2.2 Avoid Fire Hazards

Do not use the mosquito net near open flames, sparks, or hot surfaces. Contact with fire or
heat sources may cause the net to ignite, resulting in a fire hazard. Keep the hammock and
mosquito net away from campfires, grills, and other heat sources.

2.2.3 Safety in Inclement Weather
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During inclement weather conditions, such as strong winds, heavy rain, or lightning, it is
essential to seek shelter and avoid using the hammock with the mosquito net. Seek safe
and secure indoor accommodations to prevent the risk of injury from falling debris or
electrical hazards.

2.3 Maintenance and Care

2.3.1 Regular Inspection

Inspect the Swingnap Double Hammock with Mosquito Net before each use for signs of
wear, damage, or deterioration. Pay particular attention to the integrity of the fabric,
suspension system, and mosquito net to ensure they are in good condition.

2.3.2 Cleaning and Storage

Clean the hammock and mosquito net according to the care instructions provided in the
user manual. Store the hammock in a dry, well-ventilated area when not in use to prevent
mold, mildew, and deterioration of the materials.

2.4 Emergency Procedures

2.4.1 Entanglement

In the event of entanglement or accidental immobilization in the hammock, remain calm
and seek assistance from others. Do not attempt to free yourself by force, as this may lead
to injury. Use the hammock responsibly and follow the safety guidelines to minimize the
risk of entanglement.

2.4.2 Insect Bites and Allergies

If you experience severe allergic reactions or insect bites while using the hammock with the
mosquito net, seek medical attention immediately. Carry appropriate insect repellent and
allergy medication to manage potential health concerns while enjoying the outdoors.
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3. Assembly and Setup

3.1 Unpacking the Hammock

Upon receiving your Swingnap Double Hammock with Mosquito Net, we recommend
carefully removing all packaging materials to ensure no damage has occurred during
shipping. Please inspect all parts for any signs of damage. Should you notice any issues,
please contact customer service immediately for assistance.

3.2 Setting Up the Hammock Frame

To assemble the hammock frame, carefully lay out all the pieces, taking care to identify the
frame poles, which are labeled with red stickers. Once the poles have been identified,
follow the instructions provided in the user manual to connect the poles using the color-
coded locking mechanisms. The connectors are labeled with green stickers for easy
identification.

3.3 Attaching the Hammock to the Frame

Once the frame is assembled, locate the hooks on each end of the hammock (designated
with blue tags) and attach them securely to the designated connection points on the frame.
Ensure that the hammock is properly centered and adjusted for a balanced hang.

3.4 Setting Up the Mosquito Net

Swingnap's Double Hammock with Mosquito Net features a built-in mosquito net for
added comfort and protection. To set up the net, locate the integrated suspension points
on the hammock and attach the net using the included straps. Once the net is securely
attached, use the included poles to create a taut and protective canopy over the hammock.

3.5 Adjusting and Securing the Hammock

After the hammock and mosquito net have been set up, carefully test the stability and
balance of the hammock by gently sitting or lying in it. Make any necessary adjustments to
the straps and connections to ensure a secure and comfortable setup. Once satisfied with
the setup, use the included stakes to anchor the hammock to the ground for added
stability.
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4. Using the Double Hammock

4.1 Setting Up

To begin the delightful experience of using the Swingnap Double Hammock with Mosquito
Net, please carefully unpack the hammock from its stylish carrying bag. Find a suitable
location for your outdoor relaxation, ensuring that it is free from any sharp objects or
hazards. Unfurl the hammock and identify the attached carabiners, which are an elegant
silver color. Locate two sturdy trees of appropriate distance apart, and affix the carabiners
securely to the trees. Take care to check that the hammock is at a suitable height for safe
and comfortable use.

4.2 Entering and Exiting

Once the Swingnap Double Hammock with Mosquito Net is securely suspended between
the trees, approach it with the grace and poise befitting such a fine piece of outdoor
equipment. The entrance to the hammock is a soft and luxurious material. Gently pull the
entrance aside and step inside, taking care not to disturb the tranquility of the surrounding
area. Once inside, relax and enjoy the comfort and security of the hammock. To exit, simply
reverse the process, ensuring that the entrance is properly closed to keep out any
unwanted disturbances.

4.3 Using the Mosquito Net

The Swingnap Double Hammock with Mosquito Net features a built-in mosquito net of the
finest quality mesh, ensuring that your outdoor experience is free from pesky insects. When
entering the hammock, carefully unzip the entrance to the net and step inside. Once you
are comfortably settled in the hammock, use the convenient zipper pulls to close the
mosquito net securely. Enjoy the peace of mind knowing that you are protected from any
unwanted visitors, allowing you to fully appreciate the serenity of your surroundings. When
exiting the hammock, unzip the net and step out with the same care and consideration as
when entering.

4.4 Adjusting for Comfort

To ensure maximum comfort, take the time to adjust the tension and positioning of the
Swingnap Double Hammock with Mosquito Net. By carefully shifting your weight and
making minor adjustments to the suspension, you can find the perfect position for your
relaxation. Take care to distribute your weight evenly across the hammock for optimal
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comfort and safety. The built-in support ropes, which are a sophisticated black color, allow
for precise adjustments to suit your individual preferences.

4.5 Maintaining and Storing

To prolong the life of your Swingnap Double Hammock with Mosquito Net, it is essential to
properly maintain and store it when not in use. Before storing, ensure that the hammock is
clean and dry to prevent any damage or mildew. Gently fold the hammock and place it
back into the stylish carrying bag, taking care not to snag the soft material. Store the
hammock in a cool, dry place away from direct sunlight to preserve its quality for future
outings.
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5. Maintenance and Care

5.1 Cleaning

Regular Cleaning

Dear valued customer, it is with the utmost pleasure that we guide you through the
maintenance of your Swingnap Double Hammock with Mosquito Net. To ensure the
longevity of your hammock, we recommend regular cleaning. For routine maintenance,
simply wipe down the hammock with a soft, damp cloth using a mild detergent. Please
ensure that the hammock is completely dry before storing it to prevent any potential
damage.

Washing

Should your esteemed Swingnap Double Hammock with Mosquito Net require a more
thorough cleaning, we advise to hand wash the hammock with a gentle detergent and

lukewarm water. Gently scrub any stained areas with a soft brush, rinse thoroughly, and
allow the hammock to air dry.

5.2 Storage

Storage

We understand the importance of proper storage to preserve the integrity of your
cherished Swingnap Double Hammock with Mosquito Net. After cleaning and ensuring the
hammock is completely dry, we implore you to store it in a cool, dry place. It is imperative
to avoid prolonged exposure to direct sunlight or harsh weather conditions to maintain the
vibrant color and structural integrity of your hammock.

5.3 Maintenance

Inspections

Dear esteemed customer, we kindly request that you conduct periodic inspections of your
Swingnap Double Hammock with Mosquito Net to ensure its continued safety and
functionality. Please inspect the hammock fabric, ropes, and mosquito net for any signs of
wear, tear, or damage. Should any issues be identified, please discontinue use and contact
our customer service team for a prompt resolution.
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Mosquito Net Care

The built-in mosquito net of your esteemed Swingnap Double Hammock with Mosquito
Net requires special care to uphold its efficacy. Gently remove any debris from the netting
using a soft brush or cloth. It is essential to handle the delicate netting with utmost care to
avoid damage.

5.4 Repairs

Professional Repair

Should your esteemed Swingnap Double Hammock with Mosquito Net require repair, we
beseech you to refrain from attempting repairs on your own. Please contact our authorized
service center for any necessary repairs to ensure the hammock's continued safety and

performance.
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6. Troubleshooting

If you encounter any issues with your Swingnap Double Hammock with Mosquito Net,
please consult the following troubleshooting guide for assistance.

6.1 Hammock Setup

If you are having trouble setting up your hammock, please ensure that you have followed
the instructions provided in the user manual. Double check the suspension system and
make sure it is securely attached to the anchor points. Verify that the hammock fabric is
spread out evenly and not twisted. If you continue to experience difficulties, please contact
customer support for further assistance.

6.2 Mosquito Net

In the event that the mosquito net is not functioning properly, check to see if there are any
tears or damage to the netting. Ensure that the net is properly attached to the hammock
and that the zipper closure is fully engaged. If you are still experiencing issues, carefully
inspect the net for any debris that may be obstructing the zipper or netting. If the problem
persists, please contact customer support for further assistance.

6.3 Fabric Care

If the hammock fabric is showing signs of wear or tear, carefully inspect the material for any
damage. Pay particular attention to the stitching, as this can be a common area for issues
to arise. If you notice any fraying or loose threads, refrain from using the hammock and
contact customer support for guidance. To prolong the life of your hammock, always
ensure that it is properly stored when not in use and avoid exposing it to harsh weather
conditions.

6.4 Suspension System

Should you encounter any issues with the suspension system, carefully inspect the
carabiners and straps for any signs of damage. Ensure that the carabiners are properly
closed and that the straps are securely fastened to the anchor points. If you notice any wear
or damage to the suspension system components, refrain from using the hammock and
contact customer support for further assistance.
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7. Customer Support

7.1 Contact Information

If you have any questions or need assistance with your Swingnap Double Hammock with
Mosquito Net, please do not hesitate to contact our customer support team. You can reach
us by phone at 1-800-SWINGNAP or by email at support@swingnap.com. Our team of
friendly and knowledgeable representatives is available to help you with any inquiries or
concerns you may have about your hammock.

7.2 Warranty Information

Swingnap is committed to providing high-quality products, and our Double Hammock with
Mosquito Net is backed by a 2-year warranty. This warranty covers manufacturing defects
and ensures that you can enjoy your hammock with peace of mind. If you believe your
product is defective, please contact our customer support team for assistance in evaluating
and resolving the issue.

7.3 Product Registration

To take advantage of the full benefits of your Swingnap Double Hammock with Mosquito
Net, we recommend registering your product online. Product registration allows us to keep
you informed of any updates or important information regarding your hammock.
Additionally, registering your product activates the warranty, ensuring that you receive the
full benefits of our coverage.

7.3.1 Registering Your Product

To register your Double Hammock with Mosquito Net, visit our website at
www.swingnap.com/register and follow the on-screen instructions. You will need to provide
your contact information and the purchase details of your hammock to complete the
registration process.

7.4 Troubleshooting

In the event that you encounter any issues with your hammock, our customer support team
is here to assist you with troubleshooting and finding a resolution. Please refer to the
troubleshooting section of this manual for common issues and solutions. If you require
further assistance, do not hesitate to contact us for personalized support.
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7.5 Feedback

At Swingnap, we value your feedback and strive to continuously improve our products and
services. If you have any feedback, suggestions, or comments regarding your experience

with the Double Hammock with Mosquito Net, we would love to hear from you. Please feel
free to reach out to our customer support team with any feedback you would like to share.
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