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QuickShade Portable
Shelter
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1. Getting Started

1.1 Unboxing and Assembly

Welcome to the EZ Camp family! 😎 We're stoked to have you on board and ready to help
you set up your QuickShade Portable Shelter. 🏕️ Let's get started with unboxing and
assembly.

When you open the box, you'll find the following items:

QuickShade canopy
Frame poles
Ground stakes
Carrying bag

To set up your QuickShade Portable Shelter, follow these steps:

1. Lay out the canopy on the ground, ensuring it's fully extended.
2. Connect the frame poles, making sure they snap into place securely.
3. Lift the canopy and insert the frame poles into the corresponding grommets.
4. Secure the shelter by driving the ground stakes into the ground at a 45-degree angle.

And just like that, you're ready to chill under the shade of your QuickShade Portable
Shelter! 😄

1.2 Safety First! 😎

Before you start enjoying your QuickShade Portable Shelter, it's essential to ensure a safe
and secure setup. Here are some safety tips to keep in mind:

Always set up the shelter on a flat and stable surface to prevent tipping.
Check the weather forecast and take appropriate precautions in case of strong winds
or storms.
Ensure all frame poles are securely locked in place before using the shelter.
Remove any sharp objects or debris from the setup area to prevent damage to the
canopy.

By following these safety tips, you can make the most of your QuickShade Portable Shelter
while keeping safety a top priority! 🌟
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2. Using Your QuickShade

2.1 Setting Up Like a Pro

🌟 Congratulations on choosing the QuickShade Portable Shelter! 🌟

To set up your QuickShade like a pro, follow these simple steps:

1. Choose a flat area for your QuickShade. 🏕️
2. Unpack the shelter from the carry bag, making sure to lay out all the parts and stakes.
🎒

3. Grab the telescoping poles and extend them to full length. 🏗️
4. Insert each pole into the corresponding corner of the shelter, ensuring they securely

lock into place. 💪
5. Once all poles are in place, carefully lift the shelter to its full height. 🚀
6. Secure the shelter to the ground using the included stakes, and voilà - your

QuickShade is ready to provide instant protection! 🏞️

2.2 Taking Down Like a Boss

👊 Now that you've enjoyed the convenience and protection of your QuickShade, it's time
to take it down like a boss!

Follow these steps to pack up your QuickShade:

1. Remove all stakes from the ground and loosen any attachment straps. 🏗️
2. Carefully lower the shelter to a comfortable height, making sure all poles are still

securely in place. 🏕️
3. Collapse the telescoping poles by pressing the release buttons and carefully lowering

them down. 🚀
4. Once the poles are collapsed, carefully fold the fabric of the shelter and tuck it neatly

into the carry bag. 🎒
5. Make sure to pack away all stakes and poles, ensuring nothing gets left behind. 🧐
6. Congratulations - you've packed up your QuickShade like a boss! 💼
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3. Maintenance and Care

3.1: Cleaning Tips 🧼

To keep your QuickShade Portable Shelter in top condition, it's important to clean it
regularly. For general cleaning, use a mild soap and water solution to remove dirt and
debris from the fabric. Gently scrub the affected areas with a soft brush or sponge, then
rinse thoroughly with clean water and allow it to air dry completely before storing. Do not
use harsh chemicals or abrasive cleaners, as they may damage the fabric and compromise
the shelter's protective abilities. For tougher stains, you may need to use a specialized
fabric cleaner, following the manufacturer's instructions carefully.

3.2: Storage Hacks 🎒

When it's time to pack up your QuickShade Portable Shelter, follow these storage hacks to
ensure it stays in great shape for your next adventure!

1. Fold it neatly: Start by collapsing the shelter according to the instructions in section
2.4 of this manual. Once it's folded, take the time to neatly tuck in any loose fabric and
secure any straps or closures to prevent tangling or snagging during storage.

2. Dry it out: Before stowing the shelter, make sure it's completely dry to prevent mold
and mildew from forming. Allow it to air out in a well-ventilated area if necessary.

3. Use a carry bag: The QuickShade Portable Shelter comes with a convenient carry bag
for easy transport and storage. When not in use, pack the shelter into the bag and
secure it tightly to prevent unnecessary wear and tear.

4. Avoid sharp objects: When storing the shelter, keep it away from sharp objects that
could puncture or tear the fabric. This will help to extend its lifespan and keep it ready
for your next outdoor adventure!
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4. Troubleshooting

4.1 LED Indicator Lights

If the LED indicator lights on your QuickShade Portable Shelter are not functioning as
expected, follow these steps to troubleshoot the issue:

No Power: If the LED lights are not turning on at all, check the power source by
ensuring the battery pack is securely connected and has enough charge.

Blinking Lights: If the LED lights are blinking or flickering, it may indicate a loose
connection. Make sure all the cables are properly connected and not damaged.

Error Codes: Refer to the user manual for a list of error codes and their meanings. If
you see a specific error code on the LED lights, consult the manual for further
instructions.

4.2 Zipper Alignment

In the event that the zippers on your QuickShade Portable Shelter are not aligning properly,
here are some troubleshooting tips:

Stuck Zippers: If the zippers are stuck, try applying a small amount of lubricant to the
zipper teeth to help them glide more smoothly.

Misaligned Zippers: If the zippers are not aligning correctly, check for any obstructions
or debris in the zipper tracks. Clear away any dirt or debris, and then try zipping the
shelter again.

Broken Zippers: If a zipper is broken, contact our customer service team for assistance
in replacing the zipper.

4.3 Canopy Tension

If you are experiencing issues with the tension of the canopy on your QuickShade Portable
Shelter, follow these troubleshooting steps:

Loose Canopy: If the canopy is not staying taut, check the tension adjustment knobs
and tighten them as needed to secure the canopy in place.

Uneven Tension: If the tension on one side of the canopy is uneven, adjust the tension
knobs on each side to ensure an even distribution of tension.
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Canopy Sagging: If the canopy is sagging in the middle, use the center support pole to
prop it up and create a more stable structure.

4.4 Anchor Points

Should you encounter issues with the anchor points of your QuickShade Portable Shelter,
use the following troubleshooting tips:

Loose Anchors: If the anchor points are not holding the shelter in place, double-check
that they are securely fastened to the ground using the appropriate stakes or weights.

Wind Damage: If the shelter has been impacted by strong winds, inspect the anchor
points for any damage. Replace any damaged components to ensure the shelter
remains secure.

Repositioning: If the shelter needs to be repositioned, carefully disengage the anchor
points and move the shelter to the desired location before securing the anchor points
again.
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5. Warranty Info

5.1 Limited Warranty

Hey there campers! 🏕️ We at EZ Camp stand by our products and want you to have the
best camping experience possible with your QuickShade Portable Shelter. That's why we
offer a limited warranty on this bad boy. Here's the deets:

5.2 What's Covered

So, what exactly does this warranty cover? Well, we've got your back if any defects in
materials or workmanship pop up within a year from the date of purchase. If your
QuickShade Portable Shelter isn't living up to its high-tech, weatherproof promises, we'll
sort you out with a repair or replacement. Just hit us up! 🛠️

5.3 What's Not Covered

We want to keep things real, so here's what's not covered by the warranty. If your shelter
gets damaged due to misuse, neglect, or unauthorized modifications, it's on you, friend.
Also, this warranty doesn't cover normal wear and tear or damage caused by extreme
weather conditions. Mother Nature can be tough, you know? 🌪️

5.4 How to Get Service

If you need to make a warranty claim, hit up our customer service team. They'll hook you
up with the details on how to return your QuickShade Portable Shelter for inspection. We'll
sort you out with a repair or replacement if it's legit covered by the warranty. Just keep
your proof of purchase handy, ok? 🔖

5.5 Limitations and Exclusions

We're all about keeping it real, so here are some limitations and exclusions to be aware of.
This warranty is only valid for the original purchaser of the QuickShade Portable Shelter and
is non-transferable. It's also limited to the United States and Canada, so sorry to our
international friends. Furthermore, any implied warranties or conditions are limited to the
duration of this warranty. We're cool, but we can't promise forever! 🌎

5.6 Contact Us
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If you've got questions about the warranty or need to make a claim, get in touch with our
customer service team at 1-800-EZ-CAMP or shoot us an email at support@ezcamp.com.
We're here to help you out and keep your camping vibes chill! 📧


