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1. 1. About AeroVision

Welcome to the official AeroVision SkyMaster X2000 aerial drone user manual! We are glad
that you have chosen our product for your outdoor photography needs. AeroVision is a
leading brand in the field of aerial drones, committed to providing high-quality, innovative,
and reliable products to our customers.

At AeroVision, we are dedicated to pushing the boundaries of aerial photography and
videography, and the SkyMaster X2000 is a testament to that commitment. With its
advanced features and user-friendly design, the SkyMaster X2000 is designed to take your
outdoor photography to new heights, literally!

We understand the importance of capturing stunning landscapes and aerial footage, and
that's why we have designed the SkyMaster X2000 to be a powerful and versatile tool for all
your photography and videography needs.

Our team of engineers and designers have worked tirelessly to ensure that the SkyMaster
X2000 is not only packed with cutting-edge technology but also intuitive and easy to use.
We believe that every moment captured with the SkyMaster X2000 should be effortless and
enjoyable, allowing you to focus on the creative process without any technical distractions.

We are confident that the SkyMaster X2000 will exceed your expectations and provide you
with an unparalleled aerial photography experience. Thank you for choosing AeroVision,
and we hope that the SkyMaster X2000 will become an essential part of your photography
toolkit.
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2. 2. Safety Precaution

At AeroVision, safety is our top priority. Please read and follow the safety precautions listed
below to ensure a safe and enjoyable drone flying experience.

2.2.1. Pre-flight Check

Before each flight, it is important to conduct a pre-flight check to ensure the SkyMaster
X2000 is in optimal condition.

1. Battery: Check the battery level and make sure it is fully charged. Replace the battery if
it shows signs of damage.

2. Propellers: Inspect the propellers for any cracks or damage. Replace any damaged
propellers before flying the drone.

3. GPS Signal: Verify that the GPS signal is strong and the drone has locked onto an
adequate number of satellites for navigation.

4. Camera: Ensure the 4K camera is functioning properly and the lens is clean and free of
obstruction.

5. Remote Control: Check the remote control for any issues with buttons or connectivity.

2.2.2. Flying Environment

When flying the SkyMaster X2000, it is important to choose a suitable environment to
ensure safe operation.

1. Weather Conditions: Do not operate the drone in adverse weather conditions such as
strong winds, rain, or thunderstorms.

2. Obstacles: Avoid flying the drone near obstacles such as buildings, power lines, or
trees.

3. Crowded Areas: Do not fly the drone over crowded areas or near airports.

2.2.3. In-flight Precautions

During the flight, there are important precautions to keep in mind to maintain safety.

1. Altitude: Do not fly the drone at excessive altitudes that exceed local regulations or
the drone's maximum altitude capability.

2. Battery Level: Monitor the battery level during flight and land the drone safely before
the battery is depleted.
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3. Observe and Avoid: Keep an eye out for other aircraft and avoid flying in their vicinity.

2.2.4. Emergency Procedures

In the event of an emergency, it is crucial to know how to respond to potential issues.

1. Loss of Signal: If the drone loses signal with the remote control, activate the Return-
to-Home function to bring the drone back to its takeoff point.

2. Low Battery: If the drone's battery is running low, initiate a controlled landing instead
of risking a sudden loss of power in mid-flight.

3. Obstruction: If the drone encounters an obstruction, such as a bird or other object,
maintain control and safely maneuver the drone away from the obstacle.

2.2.5. Maintenance

Proper maintenance of the SkyMaster X2000 is essential for safe and reliable operation.

1. Cleaning: Regularly clean the drone, propellers, and camera to ensure optimal
performance.

2. Software Updates: Keep the drone's software updated to maintain the latest safety
features and performance enhancements.
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3. 3. Getting Started

3.1 Charging the Battery

Before operating your SkyMaster X2000 aerial drone, it is essential to ensure that the
battery is fully charged. Use the provided charger and connect it to a power source. Then,
insert the battery into the charging port on the drone. The LED indicator will light up red
when charging and turn green when the battery is fully charged.

3.2 Installing the Propellers

To install the propellers, first, identify the labeled A and B propellers. Align the propeller
with the corresponding motor arm, taking note of the black dot on the propeller and the
motor. Rotate the propeller in the direction of the lock symbol until it is securely attached.
Repeat this process for all four propellers, ensuring they are correctly installed before flight.

3.3 Calibrating the Compass

Proper calibration of the compass is crucial for accurate navigation and stable flight. To
calibrate the compass, begin by turning on the drone and remote controller. Then, hold the
drone horizontally and rotate it 360 degrees three times until the LED indicators flash
rapidly. Next, hold the drone vertically with the camera facing down and rotate it 360
degrees three times again. Once the LED indicators stop flashing, the compass calibration is
complete.
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4. 4. Basic Operation

4.1: 4.1 Taking Off and Landing

To start the SkyMaster X2000, press the power button located on the top of the drone.
Once the LED lights turn on, the drone is ready for takeoff. To lift the drone off the ground,
push the throttle stick upward slowly. When the drone reaches your desired height, release
the stick to maintain the altitude. For landing, bring the drone to a low altitude and gently
push the throttle stick downward until the drone lands safely. Always ensure there are no
obstacles in the landing area to avoid damage to the drone.

4.2: 4.2 Using GPS Navigation

The SkyMaster X2000 is equipped with GPS navigation for precise and accurate flight
control. To enable GPS mode, switch the mode selector to "GPS" before takeoff. The drone
will automatically connect to the GPS satellites and hold its position in the air. Use the
remote controller to set waypoints on the map, and the drone will follow the programmed
route. Remember to maintain a clear line of sight with the drone to ensure optimal GPS
signal reception.

4.3: Capturing Photos and Videos

The SkyMaster X2000 features a high-quality 4K camera for capturing stunning photos and
videos from the sky. To take a photo, press the dedicated camera button on the remote
controller. The camera will capture a still image and save it to the onboard memory card.
For recording videos, press and hold the video button until the recording indicator on the
controller lights up. The drone will start recording video footage, which can be downloaded
and viewed after landing. Use the adjustable gimbal to frame the perfect shot during flight.
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5. 5. Advanced Features

5.1 Setting Waypoints

Setting waypoints with the SkyMaster X2000 is a breeze. To begin, ensure that the drone is
in GPS mode and has a strong satellite signal. Open the AeroVision app on your mobile
device and select the "Waypoint" mode. Then, tap the map on the app to set your desired
waypoints for the drone to follow. Note: The drone will fly to each waypoint in the order
they were set. Once all waypoints are set, press the "Start" button on the app to begin the
autonomous flight. The drone will follow the preset route, allowing you to focus on
capturing stunning aerial footage.

5.2 Using Follow Me Mode

The Follow Me mode on the SkyMaster X2000 is perfect for capturing dynamic footage of
yourself or a moving subject. To activate this mode, open the AeroVision app and select
"Follow Me" mode. Ensure that the drone has a clear view of the subject and press the
"Start" button on the app. The drone will then lock onto the subject and autonomously
follow them, maintaining a set distance and capturing footage from an exciting perspective.
Note: This feature is perfect for action sports, outdoor activities, and capturing on-the-go
moments.

5.3 Advanced Camera Settings

The SkyMaster X2000's 4K camera offers a range of advanced settings to enhance your
photography and videography. To access these settings, open the AeroVision app and
navigate to the "Camera Settings" menu. Here, you can adjust parameters such as ISO,
shutter speed, and white balance to fine-tune your aerial footage. Experiment with these
settings to achieve the perfect shot in any lighting condition. Note: It is recommended to
familiarize yourself with these settings before flying the drone to ensure you capture the
best possible footage.

5.4 Return to Home Function

The Return to Home function on the SkyMaster X2000 provides added peace of mind
during your flights. If at any point you need to bring the drone back to its takeoff position,
simply press the "Return to Home" button on the AeroVision app. The drone will
automatically initiate its return sequence, using its GPS navigation system to fly back to its
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initial takeoff point and land safely. Note: This function is especially useful in the event of
signal loss or low battery, ensuring the safe retrieval of the drone.

5.5 Adjustable Gimbal Control

The SkyMaster X2000 features an adjustable gimbal that allows you to control the camera
angle mid-flight. Using the AeroVision app, you can adjust the tilt of the camera to capture
different perspectives and angles while the drone is in the air. Simply swipe or use the on-
screen controls to tilt the camera up or down, giving you ultimate control over your aerial
footage. Note: Be sure to practice using the gimbal controls before attempting complex
maneuvers to ensure smooth and fluid camera movements.
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6. 6. Maintenance and Troubleshooting

6.1 Cleaning and Storage

To ensure optimal performance and longevity of your SkyMaster X2000 aerial drone, it is
important to keep it clean and store it properly when not in use. Follow the guidelines
below for cleaning and storage:

6.1.1 Cleaning the Drone

e Use a soft, dry cloth to gently wipe down the exterior of the drone to remove any dirt,
dust, or debris.

e Avoid using harsh chemicals or solvents when cleaning the drone as they may damage
the materials.

e Carefully clean the propellers and motors to prevent any accumulation of dirt or debris
that could affect performance.

6.1.2 Storage

e Store the SkyMaster X2000 in a cool, dry place away from direct sunlight and extreme
temperatures.

e When not in use for extended periods, remove the battery from the drone and store it
in a separate, fireproof container.

e Keep the drone in its original packaging or a dedicated carrying case to prevent any
damage during storage or transportation.

6.2 Common Issues and Solutions

Despite its advanced technology, the SkyMaster X2000 may experience common issues
during operation. Refer to the following list of common issues and their corresponding
solutions for troubleshooting:

6.2.1 Drone Does Not Power On

e Ensure that the battery is properly charged and securely inserted into the drone.

e Check for any visible damage to the battery or the power button. Replace the battery if
necessary.

e |f the issue persists, contact AeroVision customer support for further assistance.
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6.2.2 Unstable Flight or Drifting

Calibrate the drone's compass and GPS system to ensure accurate navigation and
stability during flight.

Check for any damage or obstructions on the propellers that may affect the drone's
balance.

Adjust the trim settings using the remote controller to compensate for any drifting
during flight.

6.2.3 Loss of Signal or Connection

Verify that the remote controller is properly connected to the drone and that the signal
is strong and stable.

Avoid flying the drone in areas with heavy interference or obstacles that may disrupt
the signal.

If signal loss persists, reset the drone's connection settings and reestablish the
connection with the remote controller.

6.2.4 Camera Malfunctions

Ensure that the camera lens is clean and free from any obstructions that may affect
image quality.

Check the camera settings on the remote controller and adjust as needed for optimal
performance.

If the camera continues to malfunction, reset the camera settings to default or contact
AeroVision customer support for assistance.

6.2.5 GPS Navigation Errors

Verify that the GPS module is properly connected and functioning on the drone.

Update the drone's firmware to ensure compatibility with the latest GPS navigation
systems.

If GPS errors persist, recalibrate the GPS system and ensure a clear line of sight to the
satellites for accurate positioning.
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7. 7. Warranty and Support

7.1 Warranty Details

The SkyMaster X2000 aerial drone from AeroVision comes with a limited one-year warranty,
which covers any manufacturing defects or malfunctions. This warranty does not cover
damage caused by accidents, misuse, or unauthorized modifications. Please refer to the
warranty card included in the packaging for more detailed information.

7.2 Contacting Customer Support

If you experience any difficulties or issues with your SkyMaster X2000, please contact our
customer support team for assistance. You can reach us via phone at 1-800-AERO-123 or
email us at support@aerovision.com. Our team of experts is available to provide technical
support and troubleshooting advice to ensure you get the most out of your aerial drone.

7.3 Return and Repair Process

In the event that your SkyMaster X2000 requires repair or replacement, please contact our
customer support team to initiate the return process. You will be provided with a return
authorization number, and instructions on how to safely package and return the drone to
our service center. Once received, our technicians will assess the issue and carry out the
necessary repairs or replacements in a timely manner.

7.4 Additional Support Resources

For additional support and resources, including software updates, user manuals, and
instructional videos, please visit our website at www.aerovision.com/support. Here, you can
access a wealth of information to help you make the most of your SkyMaster X2000 aerial
drone.

7.5 Technical Specifications

For detailed technical specifications of the SkyMaster X2000, please refer to the
specifications table below:

Specification Description

Camera 4K UHD Camera

(c) AeroVision 13


http://www.aerovision.com/support

GPS Navigation
Flight Time
Remote Control Range

Max Speed
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Yes
Up to 30 minutes
1.5 kilometers

65 kph
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