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Solar Powered
Portable Charger
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1. Introduction

1.1 About the PowerBeam Solar Powered Portable Charger

Welcome to the PowerBeam Solar Powered Portable Charger user manual! Our portable
solar charger is designed to keep your devices charged while you are on the go. Whether
you are hiking, camping, or facing an emergency situation, the PowerBeam Solar Powered
Portable Charger harnesses the power of the sun to keep your devices powered up.

1.2 Product Features

The PowerBeam Solar Powered Portable Charger comes with the following features:

High-efficiency solar panels for rapid charging
Dual USB ports for charging multiple devices simultaneously
Durable and weather-resistant design for outdoor use
Built-in LED flashlight for emergency situations
Lightweight and portable for easy transport

1.3 Safety Information

When using the PowerBeam Solar Powered Portable Charger, please keep the following
safety information in mind:

Do not expose the solar panels to extreme heat or open flames
Keep the charger away from water and moisture to prevent damage
Do not attempt to disassemble the charger
Use only the provided cables and adapters for charging
Keep the charger out of reach of children
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2. Getting Started

2.1: Charging the Solar Powered Portable Charger

To charge your PowerBeam Solar Powered Portable Charger, follow these simple steps:

1. Place the solar panels in direct sunlight. Make sure the panels are facing the sun for
optimal charging.

2. Connect your device to the charger using the included USB cable.
3. The indicator light will turn on to show that the device is charging.
4. Once fully charged, the indicator light will turn off.

Note: Charging times may vary depending on the intensity of sunlight and the angle of the
solar panels.

For indoor charging, you can also use the included micro-USB cable to connect the charger
to a power source. When charging indoors, the indicator light will stay on until the charger
is fully charged.

Important: Do not expose the solar panels to extreme heat, as this may damage the
charger.

2.2: Using the Solar Powered Portable Charger

Once your PowerBeam Solar Powered Portable Charger is fully charged, it's ready to use.
Follow these steps to use the charger:

1. Press the power button located on the side of the charger to turn it on.
2. Connect your device to the charger using the included USB cable.
3. The indicator light will turn on to show that the device is being charged.
4. When you're done charging, simply disconnect your device and turn off the power

button to conserve energy.

Note: The PowerBeam Solar Powered Portable Charger is equipped with a built-in LED
flashlight. To use the flashlight, press and hold the power button for 3 seconds. Press the
power button again to turn off the flashlight.

Here's a quick guide to the buttons and indicator lights on your PowerBeam Solar Powered
Portable Charger:
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Button/Indicator Description

Power Button Turns the charger on and off

Indicator Light Shows the charging status

Remember: The PowerBeam Solar Powered Portable Charger is designed for outdoor use.
Keep it in your backpack or attach it to your hiking gear using the built-in carabiner for easy
access.



(c) PowerBeam 6

3. Troubleshooting

3.1 Not Charging

If your PowerBeam Solar Powered Portable Charger is not charging, try the following
troubleshooting steps:

1. Check the Solar Panel: Ensure that the solar panel is exposed to direct sunlight. If the
panel is in the shade or covered, it will not be able to generate power.

2. Inspect the Connection: Make sure that your device is properly connected to the
charger. Check the USB cable for any damage or loose connections.

3. Verify Compatibility: Ensure that your device is compatible with the solar charger.
Some older devices may not be able to charge using solar power.

If the issue persists, please contact our customer support team for further assistance.

3.2 Overheating

If your PowerBeam Solar Powered Portable Charger is overheating, follow these
troubleshooting steps:

1. Reduce Sun Exposure: Move the charger to a cooler, shaded area to prevent
overheating. Direct exposure to intense sunlight for extended periods may cause the
charger to overheat.

2. Limit Operating Time: If the charger is being used to charge devices continuously,
consider giving it a break to cool down. Prolonged use in hot conditions can cause
overheating.

3. Check for Obstructions: Ensure that the ventilation areas of the charger are not
blocked. Overheating may occur if the charger cannot dissipate heat effectively.

If the issue persists, discontinue use and allow the charger to cool down before attempting
to use it again.

3.3 Slow Charging

If your PowerBeam Solar Powered Portable Charger is charging slowly, try the following
troubleshooting steps:
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1. Optimize Sun Exposure: Place the solar panel in direct sunlight for maximum
efficiency. Adjust the position of the panel throughout the day to track the sun’s
movement.

2. Remove Obstructions: Ensure that the solar panel is free from any dirt, dust, or debris
that may be obstructing the sunlight. Clean the panel gently with a soft, dry cloth if
necessary.

3. Check Device Compatibility: Some devices may charge at a slower rate when using
solar power. Verify that your device is receiving an adequate charging current from the
solar charger.

If the issue continues, consider using an alternative charging method for your device or
contact our customer support team for further assistance.
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4. Warranty and Support

4.1 Warranty

Your PowerBeam Solar Powered Portable Charger comes with a 1-year limited warranty.
This warranty covers defects in materials and workmanship. If you experience any issues
with your charger, please contact our customer support team for assistance.

4.2 Support

Our customer support team is available to help you with any questions or concerns you
may have about your PowerBeam Solar Powered Portable Charger. Whether you need help
setting up your charger, troubleshooting an issue, or just want to learn more about how to
get the most out of your solar power, our team is here to assist you.

4.3 Contact Information

If you need to reach out to our customer support team, you can contact us by phone at 1-
800-555-1234 or by email at support@powerbeam.com. Our team is available Monday
through Friday from 9am to 5pm PST.

4.4 Online Resources

In addition to our customer support team, we also offer a variety of online resources to
help you make the most of your PowerBeam Solar Powered Portable Charger. Visit our
website at www.powerbeam.com for FAQs, troubleshooting guides, and more.

http://www.powerbeam.com/

