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1. Introduction to the TrailFax Mini

1.1 Getting Started

1.1.1 Unboxing and Contents

When you receive your TrailFax Mini, open the box and check the contents. Inside the box,
you will find:

TrailFax Mini device
Power adapter
User manual

Do not discard any packaging until you have thoroughly inspected the contents and
familiarized yourself with the product.

1.1.2 Connecting to Power

To power the TrailFax Mini, plug the power adapter into the device's power port located on
the bottom right-hand side. Then, connect the power adapter to a power outlet. The device
will begin charging automatically.

1.1.3 Inserting the SIM Card

To insert the 3G SIM card, locate the SIM card slot on the back of the device. Remove the
SIM card tray using the provided tool, and carefully place the SIM card into the tray. Insert
the tray back into the device and ensure it is securely in place.

1.2 Using the TrailFax Mini

1.2.1 Sending a Fax

To send a fax using the TrailFax Mini, follow these steps:

1. Power on the device by pressing the power button located on the top of the device.
2. Access the main menu by pressing the menu button.
3. Select the "Send Fax" option from the menu.
4. Enter the recipient's fax number using the numeric keypad and press the send button.
5. Insert the document to be faxed into the document feeder tray located on the top of

the device.
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6. Press the "Start" button to begin sending the fax.

1.2.2 Receiving a Fax

To receive a fax using the TrailFax Mini, follow these steps:

1. Ensure that the device is powered on and connected to the 3G network.
2. When a fax is received, the device will automatically detect it and prompt you to

accept or reject the incoming fax.
3. Press the "Accept" button to receive the fax, or the "Reject" button to decline it.

1.2.3 Navigating the Menu

The TrailFax Mini features a user-friendly menu system with easy navigation. Use the
directional buttons to move through the menu options, and press the OK button to select
an option.

1.3 Advanced Features

The TrailFax Mini is equipped with advanced features that enhance its functionality in
outdoor environments. These features include:

Waterproof and shockproof design for durability in rugged conditions
Preloaded with a 3G SIM card for reliable connectivity in remote locations
Compact and portable design for easy transportation
High-quality fax transmission for clear and legible documents
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2. Maintenance and Troubleshooting

2.1: Cleaning and Care

To ensure the optimal performance of your TrailFax Mini, it is important to keep it clean and
well-maintained. Follow these simple steps for cleaning and care:

1. Use a soft, dry cloth to wipe the exterior of the device to remove any dirt or dust.
2. Do not use any liquid or abrasive cleaners on the device, as this may cause damage.
3. Keep the device away from extreme temperatures and direct sunlight to prevent

damage to the exterior casing.
4. Store the device in a protective case when not in use to prevent scratches and other

damage.

2.2: Troubleshooting Common Issues

2.2.1: No Power

If your TrailFax Mini is not powering on, follow these steps to troubleshoot the issue:

1. Check that the battery is properly inserted and fully charged.
2. Ensure that the power button is being pressed firmly and held for a few seconds to

turn on the device.
3. If the device still does not power on, try plugging it into a power source using the

included charging cable and adapter.

2.2.2: SIM Card Errors

If you are experiencing issues related to the SIM card, follow these steps to troubleshoot
the issue:

1. Remove the SIM card from the device and carefully wipe the contacts with a soft, dry
cloth to remove any dust or debris.

2. Reinsert the SIM card into the device, ensuring that it is properly aligned with the SIM
card slot.

3. If the issue persists, try using a different SIM card to determine if the problem is with
the card itself.
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3. Safety Information

3.1 General Safety Precautions

When using TrailFax Mini, please keep the following safety precautions in mind:

Do not expose TrailFax Mini to extreme temperatures or direct sunlight for extended
periods of time.
Avoid dropping, hitting, or causing impact to TrailFax Mini, as this may damage the
device.
Do not attempt to disassemble TrailFax Mini yourself. Please contact TrailFax customer
support for any technical issues.

3.2 Waterproof and Shockproof Features

TrailFax Mini is designed to be waterproof and shockproof, allowing it to withstand outdoor
conditions. However, please ensure that the SIM card slot cover is securely closed to
maintain the waterproof feature. In the event of any damage to the device, please refrain
from using TrailFax Mini and seek assistance from TrailFax customer support.

3.3 SIM Card Safety

The 3G SIM card provided with TrailFax Mini is preloaded and should not be removed or
replaced by the user. Please handle the SIM card with care, avoiding bending or scratching
its surface. If the SIM card is damaged, please contact TrailFax customer support for a
replacement.


