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1. Getting Started

1.1: Unboxing Your WildBeat

Welcome to the WildBeat family! When you unbox your WildBeat Wireless Waterproof
Speaker, you will find the following items:

e The WildBeat Wireless Speaker
e USB-C Charging Cable ¥

e Carabiner Clip

e User Manual [

Before using your speaker, make sure to inspect the packaging for any damage. If you
notice any issues, reach out to our customer support team. Once everything looks good, it's
time to rock and roll with your WildBeat!

1.2: Charging Your Speaker

To ensure your WildBeat is ready to party, you'll need to charge it up. Here's how to do it:

1. Locate the USB-C charging port on the back of the speaker.

2. Connect the USB-C charging cable to the port, and then plug the other end into a
power source.

3. You'll see the LED indicator light up in red while charging. When the speaker is fully
charged, the LED will turn blue.

To maximize battery life, make sure to fully charge your WildBeat before the first use. Now
you're ready to take your tunes on the go!

1.3: Pairing Your Device

Get ready to pair your device with your WildBeat for an immersive sound experience.
Follow these steps:

1. Power on your WildBeat by pressing and holding the power button until the LED
indicator lights up.

2. Enable Bluetooth on your smartphone or tablet.
3. Look for "WildBeat" in the list of available devices and select it to pair.

4. Once paired, the LED indicator will flash blue, indicating a successful connection.
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Now you're all set to blast your favorite beats through your WildBeat Wireless Waterproof
Speaker!
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2. Using Your WildBeat

2.1: Playing Music

To start playing music on your WildBeat Wireless Waterproof Speaker, first, make sure it's
turned on by pressing the power button located on the top of the speaker. The power
button is the one with the JXE logo on it. Once the speaker is on, use your smartphone or
other device to connect to the WildBeat via Bluetooth. Once connected, simply open your
favorite music app and press play! The WildBeat will start belting out your tunes in all its
360-degree sound glory.

2.2: Adjusting Volume

Need to pump up the jam? Or maybe dial it back for a chill vibe? Adjusting the volume on
your WildBeat is super easy. There are dedicated volume buttons on the side of the
speaker, marked with a "+" and "-" symbol. To increase the volume, press the "+" button; to
decrease, press the "-" button. It's as simple as that! You can also adjust the volume directly
from your connected device.

2.3: Controlling Playback

Sometimes you just need to skip a track, or maybe pause the music while you take a break.
Controlling playback on your WildBeat is a breeze. The playback control buttons are
located on the top of the speaker, right next to the power button. Use these buttons to
pause, play, skip forward, or skip backward through your playlist. It's all about keeping the
party going, even in the heart of the wilderness!
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3. Taking Care of Your WildBeat

3.1: Cleaning Your Speaker

To keep your WildBeat Wireless Waterproof Speaker looking and sounding great, it's
important to clean it regularly. Here are some tips for cleaning your speaker:

1. Use a soft, damp cloth to wipe down the exterior of the speaker. Avoid using harsh
chemicals or abrasive materials, as these can damage the waterproof seal and rugged
construction.

2. If your speaker gets particularly dirty or muddy during your wilderness DJing
adventures, you can gently rinse it with water. Just make sure to dry it thoroughly
before using it again to prevent any water damage.

3. Pay special attention to the speaker grills and ports, making sure to remove any debris
or buildup that could affect sound quality.

4. Store your speaker in a dry, clean place when not in use to prevent dirt and dust from
accumulating.

By following these simple cleaning tips, you can ensure that your WildBeat Wireless
Waterproof Speaker stays in top condition and continues to deliver high-quality sound no
matter where your adventures take you.

3.2: Storing Your Speaker

Proper storage of your WildBeat Wireless Waterproof Speaker is essential to prolong its
lifespan and maintain its performance. Here's how to store your speaker:

1. Always store your speaker in a cool, dry place away from direct sunlight and extreme
temperatures. Prolonged exposure to heat or cold can affect the battery life and
overall functionality of the speaker.

2. If you won't be using your speaker for an extended period of time, make sure to fully
charge the battery before storing it. This will help prevent battery drain and potential
damage from long periods of inactivity.

3. When storing your speaker, avoid placing heavy objects on top of it or subjecting it to
any unnecessary pressure or impact.

4. If you're taking a break from your wilderness DJing adventures, consider storing your
speaker in a protective case or bag to shield it from dust, moisture, and other
environmental hazards.

(c) JXE 6



By following these storage guidelines, you can ensure that your WildBeat Wireless
Waterproof Speaker is always ready to take the party to the next level, no matter where
your outdoor escapades lead you.
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4. Troubleshooting

4.1 No Sound?

If your WildBeat Wireless Waterproof Speaker is not producing any sound, please try the
following steps:

1. Check the volume level on your device @ to make sure the sound is not muted or
turned down.

2. Ensure that the speaker is powered on and the LED indicator is solid blue

3. Check the Bluetooth connection status [} to see if the device is connected to the
speaker. If not, try re-pairing the devices.

4. If the issue persists, try connecting the speaker to a different device to see if the
problem is with the original device.

If you have tried these steps and are still experiencing issues with the sound, please contact
JXE Customer Support for further assistance.

4.2 Connection Issues?

If you are experiencing issues with the Bluetooth connection K] of your WildBeat Wireless
Waterproof Speaker, please consider the following troubleshooting tips:

1. Ensure that the speaker is within the recommended Bluetooth range of your device B
(approximately 30 feet).

2. Check that the speaker is not connected to any other devices that may be interfering
with the connection.

3. Make sure that the Bluetooth feature on your device is turned on and is discoverable.

4. If the issue persists, try resetting the Bluetooth connection on the speaker by holding
down the Bluetooth button for 10 seconds until the LED indicator flashes blue and red

5. If none of the above steps resolve the issue, try turning off the speaker and then
turning it back on to reset the Bluetooth connection.

If you continue to experience connection issues after following these troubleshooting steps,
please contact JXE Customer Support for further assistance.
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5. Warranty Information

5.1 Limited Warranty

Thanks for choosing the JXE WildBeat Wireless Waterproof Speaker! & We're so confident
in the quality and durability of our product that we offer a limited warranty for your peace
of mind. The WildBeat Speaker is covered by a 1-year limited warranty from the date of
purchase. This warranty covers manufacturing defects and malfunctions under normal use.
For full details on what's covered, please refer to the warranty card = included in the
packaging.

5.2 Making a Warranty Claim

In the unlikely event that you experience an issue with your WildBeat Speaker, don't worry!
®® Making a warranty claim is easy. Simply contact our customer service team at
support@jxe.com or call our toll-free number at 1-800-JXE-BEAT. Our team will guide you
through the process and help you get your speaker back to full working condition as
quickly as possible.

5.3 Exclusions

It's important to note that the warranty does not cover damage caused by misuse,
accidents, or unauthorized modifications. This includes, but is not limited to, water damage
from submersion beyond the specified depth and exposure to extreme temperatures
outside of the recommended range. For a full list of exclusions, please refer to the warranty
card = included in the packaging.

5.4 International Warranty

For our adventurous customers who take their WildBeat Speaker on international
excursions, rest assured that our warranty coverage extends worldwide! @ However,
please be aware that certain limitations and exclusions may apply based on the region.
Contact our customer service team for more information if you plan to use your speaker
outside of your home country.
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