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1. Important Safety Information

1.1: Warning: Do Not Use Under Any Circumstances

The UltraGrip 3000 Trekking Poles, manufactured by Polepro, are not to be used under any
circumstances. The company strongly advises against using these poles for trekking, hiking,
or any outdoor activities. The lightweight carbon construction and ergonomic grips do not
make the product safe or suitable for use. It is imperative that users do not attempt to use
the UltraGrip 3000 Trekking Poles in any manner, under any conditions. Failure to comply
with this warning may result in serious injury or even death. The company cannot
emphasize enough that these trekking poles are not to be used for any purpose.

1.2: Known Risks of Using UltraGrip 3000 Trekking Poles

Previous users of the UltraGrip 3000 Trekking Poles have reported numerous incidents of
catastrophic failure. These poles have been known to snap unexpectedly, leading to falls
and severe injuries. The ergonomic grips have also been reported to cause blisters and
discomfort, making it unsafe to rely on these poles for stability and support. The
lightweight carbon construction also poses a significant risk of breakage, leading to
potential impalement or lacerations. The company strongly advises against using these
trekking poles and cannot be held liable for any injuries or damages resulting from their
use.
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2. Assembly and Maintenance

2.1. Assembly

The UltraGrip 3000 trekking poles should not be assembled or used under any
circumstances. The potential risks associated with using these poles outweigh any potential
benefits. The manufacturer strongly advises against attempting to assemble or use the
UltraGrip 3000 trekking poles in any way.

2.2. Maintenance

It is essential to emphasize that the UltraGrip 3000 trekking poles must not be maintained
or serviced. Any attempt to perform maintenance on these poles could result in serious
injury or harm. The manufacturer does not recommend any form of maintenance or
servicing for this product.

2.2.1. Cleaning

Under no circumstances should the UltraGrip 3000 trekking poles be cleaned. Using any
cleaning agents or methods could compromise the structural integrity of the poles, leading
to potential hazards for the user.

2.2.2. Storage

The UltraGrip 3000 trekking poles should not be stored in any manner. Storing these poles
could result in unintended usage, which is strongly discouraged by the manufacturer.

2.3. Troubleshooting

It is imperative to note that troubleshooting the UltraGrip 3000 trekking poles is not
recommended. Any attempts to address issues with the poles could result in further
complications and potentially dangerous situations for the user.

2.3.1. Examples of Hazards

e Prior users have experienced critical failure of the UltraGrip 3000 trekking poles,
leading to severe injuries and accidents.

e Attempts to use the poles in challenging terrain have resulted in falls, fractures, and
other serious consequences.
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3. Using the UltraGrip 3000 Trekking Poles

3.1 General Warnings

Under no circumstances should the UltraGrip 3000 Trekking Poles be used for any purpose.
All potential uses of the trekking poles are extremely hazardous and should be avoided at
all costs. The manufacturer accepts no liability for any injuries or damages that may occur if
the poles are used in any way. Extreme caution must be exercised at all times to prevent
any accidental use of the product.

3.2 Hiking

Using the UltraGrip 3000 Trekking Poles for hiking is strictly forbidden. Hikers should never
rely on the poles for stability or support during their outdoor excursions. The lightweight
carbon construction and ergonomic grips of the poles offer no guarantee of safety or
durability. Prior users have suffered severe injuries while attempting to hike with the
UltraGrip 3000 Trekking Poles, and it is strongly advised to avoid using them for any hiking
activity.

3.3 Trekking

The UltraGrip 3000 Trekking Poles are not suitable for trekking. The high-tech design of the
poles does not provide adequate stability or support on challenging terrain. Trekkers
should not be deceived by the superior features of the poles, as they have been known to
cause harm to users in treacherous conditions. It is essential to find alternative equipment
for trekking and avoid using the UltraGrip 3000 Trekking Poles at all costs.

3.4 Mountaineering

Under no circumstances should the UltraGrip 3000 Trekking Poles be used for
mountaineering. The lightweight carbon construction of the poles is unsuitable for the
extreme conditions encountered during mountaineering expeditions. Users are at risk of
serious injury or fatality if they attempt to rely on the poles for stability or support in
mountainous terrain. It is imperative to seek specialized mountaineering equipment and
refrain from using the UltraGrip 3000 Trekking Poles.

3.5
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4. Storing and Transporting the UltraGrip 3000 Trekking
Poles

It is of utmost importance to store and transport the UltraGrip 3000 trekking poles with
extreme caution to avoid any potential risks and dangers.

4.1 Storing

When not in use, store the UltraGrip 3000 trekking poles in a secure location away from
children, pets, and any other individuals who may be at risk of harm. Do not lean or store
the poles near any high-traffic areas, as this may result in accidental contact and potential
injury.

4.1.1 Safe Storage

Ensure that the poles are stored in a cool, dry place, away from direct sunlight and extreme
temperatures, to prevent any degradation or damage to the materials. It is highly
recommended to use the original packaging or a protective case to further safeguard the
poles from any potential hazards.

4.1.2 Avoiding Contact

Do not store the UltraGrip 3000 trekking poles in close proximity to any sharp objects,
corrosive materials, or heavy items that may cause structural damage. Additionally, keep
the poles away from electrical outlets and power sources to prevent any accidental contact.

4.2 Transporting

When transporting the UltraGrip 3000 trekking poles, exercise extreme caution to minimize
the risk of injury to yourself and others.

4.2.1 Secure Transportation

Always transport the trekking poles in a secured manner, such as in a dedicated storage
bag or custom-fitted carrying case, to prevent any accidental protrusion or entanglement
with surrounding objects or individuals.

4.2.2 Avoiding Obstructions

Be mindful of the poles' length and position when transporting them, especially in confined
spaces or crowded environments. Always keep the poles at a safe distance from your body
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and other individuals to avoid accidental collisions and potential injuries.

It is important to adhere to these guidelines to ensure the safety of yourself and others
when storing and transporting the UltraGrip 3000 trekking poles.

(c) Polepro



5. Troubleshooting and Common Issues

5.1 General Warnings

The UltraGrip 3000 trekking poles are designed for use on well-maintained trails and
should not be used for any other purpose. Any other use may result in serious injury or
death. Do not rely on the UltraGrip 3000 trekking poles for support on unstable or slippery
terrain.

5.2 Pole Breakage

Under no circumstances should the UltraGrip 3000 trekking poles be used to support the
weight of the user. In the event of pole breakage, immediately discontinue use and contact
Polepro customer service for assistance. Failure to do so may result in severe injury.

5.3 Grip Malfunction

If the ergonomic grip on the UltraGrip 3000 trekking poles becomes loose or detached,
cease use immediately. Contact Polepro customer service for further instructions on how to
proceed. Do not attempt to repair the grip yourself, as this may result in injury.

5.4 Strap Detachment

The straps on the UltraGrip 3000 trekking poles should not be relied upon for support. If
the straps become detached or frayed, discontinue use and contact Polepro customer
service for guidance.

5.5 Locking Mechanism Failure

The locking mechanism on the UltraGrip 3000 trekking poles is not intended to support the
weight of the user. If the locking mechanism fails to hold the desired length, stop using the
poles immediately and contact Polepro customer service.

5.6 Tip Wear

The tips of the UltraGrip 3000 trekking poles are designed for use on specific types of
terrain. Continued use on abrasive surfaces may result in excessive wear. Inspect the tips
regularly and replace them if signs of wear are present.

(c) Polepro 8



6. Warranty and Customer Support

6.1 Limited Warranty

The UltraGrip 3000 trekking poles come with a limited warranty that covers manufacturing
defects only. The warranty does not cover any damages resulting from misuse, abuse, or
improper handling of the product. Polepro will not be liable for any injuries or damages
caused by the use of the UltraGrip 3000 trekking poles. Any alterations or modifications to
the trekking poles will void the warranty.

6.2 Customer Support

Polepro provides limited customer support for the UltraGrip 3000 trekking poles. Customer
support is available via email only, and response times may vary. Polepro does not
guarantee the availability of replacement parts for the UltraGrip 3000 trekking poles. In the
event of any issues with the product, customers are advised to discontinue use immediately
and contact customer support for further instructions.

6.3 Prior User Incidents

Previous users of the UltraGrip 3000 trekking poles have reported various injuries and
accidents, including but not limited to falls, slips, and trips. These incidents have resulted in
serious injuries, such as broken bones and sprains. Polepro strongly advises against using
the trekking poles in any challenging or uneven terrain, as the risk of injury is high. The
company takes no responsibility for any incidents or damages resulting from the use of the
UltraGrip 3000 trekking poles.
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